Invitation of Tender — Social impact assessment Study and for preparing a R&R Policy and Plan.

KOCHI METRO RAIL LIMITED

Revenue Tower, 8th Floor, Park Avenue, Ernakulam — 11

Conducting a Social Impact Assessment Study And Preparing
Rehabilitation & Resettlement (R&R) Policy And Plan For Kochi

Metro Rail Project

Kochi Metro Rail Limited (KMRL) invites Tender from interested consultants for undertaking
consulting services for conducting a Social Impact Assessment Study and for preparing a

Rehabilitation & Resettlement (R&R) Policy and plan in connection with the Execution of

Kochi Metro Rail Project from Aluva to Petta, a route length of 25.612 Km in Ernakulam

District, Kerala.

For overview of the existing system, scope, pre-qualification criteria, bidding terms and
conditions and  suggested response formats, pleas visit our website

http://www.kochimetro.org.

Interested consultants who meet the pre-qualification criteria to furnish their offer with all
the necessary documents in a sealed cover along with the covering letter duly signed by an
authorized signatory and a non-refundable processing fee of Rs. 5000 (Rupees Five
Thousand only) in the form of a Demand draft or a Pay Order (drawn in favour of Kochi
Metro Rail Limited, payable at Kochi) on or before 23" August, 2013 by 16:00 hours at the
following address. The method and manner the tender is to be submitted is explained in

para 7 of Part lll of the tender document.

General Manager (Civil)
Kochi Metro Rail Limited
Revenue Tower, 8" Floor,
Park Avenue, Ernakulam - 11

Phone: 0484-2350955

Email: chandrababu@kochimetromail.com
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Partl: General Terms
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1.  GOALSOFTHISTENDER

The present consulting service aims the Social Impact Assessment Study and for

preparing a Rehabilitation & Resettlement (R&R) Policy and plan in connection with
the Execution of Kochi Metro Rail Project from Aluva to Petta, a route length of 25.612

Km in Ernakulam District, Kerala.

The objective of the Kochi Metro Rail Project is to strengthening the need for

augmenting the transport infrastructure in Kochi region. Rapid urbanization and

intense commercial development in the recent past have resulted in steep rise in

travel demand, putting Kochi’s transport infrastructure to stress.

The Kochi Metro Rail Ltd now invites eligible consulting firms to express their interest

in providing the services. Interested consulting firms must provide information

indicating that they are qualified to perform the services (profile of the firm,

description of similar assignments, experience in similar conditions, availability of

appropriate skills among staff). Submission must contain copies of currently valid firm

registration, tax clearance up to the latest FY, VAT registration certificates and

nomination of authorized representative with Power of Attorney demonstrating their

eligibility. The tender received will be evaluated on the basis of the following:

General experience of the firm
e Experience of the firm in the required area of expertise.

managerial capabilities to handle similar nature projects
Availability of major logistical resources.

unaudited)
Technical submission

Availability of appropriate human resources (key organization staff with

Audited financial report for the last 3 years (2010-2011,2011-2012 and 2012-2013

Financial offer of the qualified & technically short listed tenders will only be

opened.
2. TENDER ISSUING AUTHORITY

This tender is issued by KMRL, intended to award the consultancy work to technically

gualified and financially lowest bidder. KMRL's decision with regard to the short-listing

of bidders and award of work to lowest bidders shall be final and KMRL reserves the

right to reject any representation in this regard without assigning any reason.



Invitation of Tender — Social impact assessment Study and for preparing a R&R Policy and Plan.

S

Item Description
1 Project Selection of consultant for Social Impact
Title Assessment study and for preparing a R & R
policy and Plan
2 Project
Organization Kochi Metro Rail Limited (KMRL)

General Manager (Civil)
Kochi Metro Rail Limited
Revenue Tower, 8" Floor,
Park Avenue, Ernakulam - 11

Phone: 0484-2350955

Contact Person

Email: chandrababu@kochimetromail.com

Website http://www.kochimetrorail.org

3. Tentative Calendar of Events

The following table enlists important milestones and timelines for completion of
bidding activities:

S. Milestone Date and time
No (dd-mm-yyyy; hh:mm)
1. Date of issue of tender form 01-08-2013
2. Last date for Submission of Tender 23-08-2013; 16:00 hrs.
3. Opening of Tender 23-08-2013; 16:30 hrs.
4, Opening of Financial bid from among the|02-09-2013; 15.00 hrs
short listed tenderers

4.  Availability of the Tender Documents

Tender can be downloaded from the KMRL website given under Section 2. The bidders
are expected to examine all instructions, forms, terms, project requirements and other
details in the tender documents. Failure to furnish complete information as
mentioned in the tender documents or submission of a proposal not substantially
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responsive to the tender documents in will be at the bidder's risk and may result in
rejection of the tender.

Tender Fees

A non-refundable Tender fee for Rs. 5000 (Rupees five thousand only) in the form of
a Demand draft or a Pay Order drawn in favour of Kochi Metro Rail Limited, payable
at Kochi has to be submitted along with the Tender. Bids received without or with

inadequate Tender fees shall be summarily rejected.

Venue & Deadline for submission of proposals

Proposals, in its complete form in all respects as specified in the Tender, must be
submitted to KMRL at the address specified above in Section 2.

KMRL may, in exceptional circumstances and at its discretion, extend the deadline
for submission of the tender by issuing an addendum to be made available on the
KMRL's website, in which case all rights and obligations of KMRL and the bidders
previously subject to the original deadline will thereafter be subject to the deadline
as extended.

Conflict of Interest

KMRL requires that the Tenderer must provide professional, objective, impartial
advice and services at all times hold the interests of KMRL, strictly avoid conflicts
with other assignments / jobs or their own corporate interests and act without any
consideration for future. In case the tenderers have any subsisting interest, either by
themselves or through their partners/ Directors, which is likely to conflict the work
specified in the Terms of Reference, they shall declare such interests as part of their
proposal.

Validity of the Tender

The tender shall remain valid for a period of 30 (thirty) days after the date of
opening of the tender. KMRL may seek the tenderer’s consent to an extension of
validity (but without modification in tender).

Right to accept Tender

KMRL reserves the right to accept or reject the Tender at any time prior to award of
contract, without thereby incurring any liability to the affected tenderer(s) or any
obligation to inform the affected tenderer(s) of the grounds for such decision. No
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10.

11.

bidder shall have any cause of action or claim against KMRL for rejection of his
tender.

Fraud and Corruption

KMRL requires that tenderers must observe the highest standards of ethics during

the performance and execution of such contract. In pursuance of this policy, KMRL:

(a) Defines, for the purposes of this provision, the terms set forth as follows:

(i). "Corrupt practice “means the offering, giving, receiving or soliciting of any
thing of value to influence the action of KMRL or any personnel of tenderers
in contract execution.

(ii). "Fraudulent practice” means a mis-presentation of facts, in order to influence
a procurement process or the execution of a contract, to KMRL and includes
collusive practice among tenderers (prior to or after tender submission)
designed to establish bids at artificially high or non-competitive levels and to
deprive KMRL of the benefits of free and open competition;

(b) Will reject a tender for award, if it determines that the tenderer recommended

for award engaged in corrupt, fraudulent or unfair trade practices.

(c) Will declare a firm ineligible, either indefinitely or for a stated period of time, for

awarding the contract, if it at any time determines that the firm has engaged
incorrupt, fraudulent and unfair trade practice in competing for, or in executing,
the contract.

Preparation of Tender

1. The Tenderer shall comply with the following requirements during

a)

b)

preparation of the Tender

The Tenderer is expected to examine all the instructions, guidelines, terms and
conditions and formats in the Tender. Failure to furnish all the necessary
information or submission of a tender not substantially responsive to all the
aspects of the Tender shall be at the Tenderer's own risk and may be liable for
rejection.

Any interlineations, erasures or over writings shall be valid only if the authorized
person signing the tender initials them.

The original and each copy of the tender shall be typed or written in indelible ink
(if required) and shall be signed by the tenderers or duly authorized person(s) to
bind the tenderers to the contract. The latter of authorization shall be indicated
by written power of attorney and shall accompany the Proposal. All pages of the
technical and financial proposals must be initialled by the person or persons
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signing the tender.

d) In addition to the identification, a covering letter indicating the name and
address of the tenderer, to enable the proposal to be returned in the case it is
declared late, pursuant, and for matching purposes, shall also accompany the
proposal.

e) Tenders received by facsimile shall be treated as defective, invalid and rejected.
Only detailed complete tenders in the form indicated above received prior to the
closing time and date of the proposals shall be taken as valid.

f) Tenderers are not permitted to modify, substitute, or withdraw Proposals after
its submission

12, Disqualifications:
KMRL may at their sole discretion and at any time during the evaluation of
Tenders, disqualify the Tenderer, if the Tenderer has:
a) Submitted the bid documents after the deadline.
b) Submitted a bid that is not accompanied by required documentation.
c) Failed to provide clarifications related there to, when sought.
d) Submitted more than one bid.

e) Submitted a bid with price adjustment/variation provision.
13. Deadline for submission of Tenders

1. Tenders from Tenderers complete in all respects must be received by KMRL at
the address specified before the last date and time mentioned below.

2. Any proposal received after the due date and time (IST), will not be considered.
They will be opened as per the time schedule given in the Tender, in the
presence of the authorised representatives of tenderers, who choose to be
present.

Last Date for Submission of Proposal 23/08/2013 at 16.30hrs

14. Tender Opening

Tenders will be opened in the presence of the Tenderers or their authorized
representative who chooses to be present, at the address, date and time indicated in
the tender.

15. Evaluation of Financial Proposal
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16.

17.

The Evaluation Committee will open the financial proposal from the shortlisted
prequalified-cum-technically suitable tenderers and determine if it is complete and
without computational errors. The Committee after evaluation will recommend
award of work to the lowest successful bidder.

Within thirty days from the date of issue of the letter of acceptance the successful
bidder will be required to execute the Contract Agreement as per the standard form
and furnish a Performance Guarantee as per the standard form provided in the
Tender.

Performance Guarantee

The Performance Guarantee will be 10% of the contract amount in the form of an
Unconditional Bank Guarantee issued from a Nationalised / Scheduled Bank in the
format given in the tender within fifteen (15) days from the date of issue of Letter of
Acceptance (LOA), valid for a period 30 days after the completion date.

Duration of Consultancy

The duration of consultancy period is 6 months from the date of award of contract
or actual date of completion of the assignment which ever is earlier
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Part ll: Scope of Services
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1. Background

About KMRL

KMRL is a Joint Venture company of Government Of India and Government of Kerala with

equal equity contribution. This is the SPV formed for implementing the Kochi Metro Rail

Project consisting of the Aluva-Petta corridor of 25.61 Km, fully elevated with 22 stations

in the first phase. This is a proposed mass rapid transit system for the city, which would

aid in moving a large number of passengers in a short period of time. Kochi Metro is

unique in the sense that it stands to integrate all modes of transport to provide seamless

mobility. Total estimated cost of the project as per DPR is 5181.79 Crores for phase 1.

KMRL is also responsible, for the expansion of the Metro System in and around the city of

Kochi.

Salient Features of the Phase 1 Project

Total Length

25.612 km (dead end to dead end)+1 km (ramp)+1.175 km (depot
at grade) =27.787 kM

Construction
methodology

Elevated viaduct carried over pre-stressed concrete ‘U’ shaped
twin Box Girders with pile/Open foundations

Rolling stock

2.9 m wide modern rolling stock with stainless steel body;
standard gauge; axle load of 15 tones

Capacity/train

1000 passengers in 3 coach units

System

Metro System

Type of signaling

CBTC

Telecommunication

Integrated system with Fiber Optic cable, Supervisory Control and
Data Acquisition (SCADA), Train Radio, CBTC etc.

Traction 750 V DC Third Rail bottom collection
Source 110 kV AC
Fare Rs 10/- to Rs 30/-

Fare Collection

Automatic fare collection system with Passenger Operated
Machines (POM) and Smart Cards, etc.

10
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WORK DESCRIPTION

In accordance with the execution of Kochi Metro Rail Project, KMRL Board of Directors
had decided to invite Tender for a consultancy service for Social Impact Assessment study
and for preparing a R & R policy and plan.

Objectives

The main objectives of Social Analysis and Design are to improve decision making and to
ensure that the Kochi Metro Rail Project under consideration are socially sound,
sustainable and contribute to the development of social development goals. The main
objectives of the Resettlement Action Plan are to provide for resettlement policy
framework and includes comprehensive mitigation measures to ensure that the affected
and displaced persons are appropriately resettled and rehabilitated i.e. to improve their
livelihoods and standards of living or at least to restore them, in real terms. The Social
Impact Assessment involves undertaking full baseline information, in such a manner as to
ensure compliance with State, GOl and World Bank social/environmental guidelines and
regulations. Both GOI, GOK and the Bank have elaborated guidelines and regulations for
social impact assessment. The analysis, studies and reporting requirements to be
undertaken under these TOR must conform to these guidelines and regulations.

1. Scope of Work
The scope of work comprises the following main tasks:
1.1: Social Assessment and R&R Screening

Carry out a social screening in coordination with other screening exercise (environment
and technical) — desk review and field visit- of the Metro route to determine the
magnitude of actual and potential impact and ensure that social considerations are given
adequate weight in the selection and design of proposed Metro project.

Collect information — desk review and field visit — on existing baseline conditions and
undertake detailed evaluation of the metro rail route in order to define, the impact of
such component or activities.

Identify major and minor social impact issues and estimate the economic and social
negative impacts on people and propose cost-effective measures to avoid and/or

mitigate negative impacts.

Identify case of likely impact on local communities, to establish the applicability of
GOl/State Government/Bank’s regulation.

11
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Carry out public consultation with the likely affected groups, NGOs, district
administration and document the outcomes

Pre-testing of socio-economic questionnaires, checklist for focus group consultations on
R&R with different social groups.

Output: Screening report with strip maps and questionnaire and checklist for baseline
socio-economic survey and consultation.

1.2: Resettlement and Rehabilitation Framework

The work will be carried out in coordination with the environment and technical team.

Establish the likely types of economic and social impact on people including on private
land, traditional and customary rights, lease land, common property resources, and
different usage of legal right of way;

Carry out market surveys to establish the likely monetary allowances for each
entitlement;

Carry out meaningful public consultation with project affected people on the types of
R&R measures to ensure that the livelihood of the affected people will be improved;

Assess the capacity of Institutions to implement monitor and evaluate the R&R program;
Prepare the draft R&R framework that is based on the following principles;

Where it is not feasible to avoid resettlement, resettlement activities should be conceived
and executed as sustainable development programs, providing sufficient investment
resources to enable the persons affected/displaced by the project to share in project
benefits;

Affected/displaced persons should be meaningfully consulted and should have
opportunities to participate in planning and implementing resettlement programs;

Affected/Displaced persons should be assisted in their efforts to improve their livelihoods
and standards of living or at least to restore them in real terms, to pre displacement
levels or to levels prevailing prior to the beginning of project implementation, whichever
is higher. This will be inclusive of full replacement cost for losses of assets attributable
directly to the project, assistance during relocation, residential, commercial sites,
agriculture sites, transitional and subsistence allowance;

Special provisions for the vulnerable to provide them with development opportunities.

12
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Output: The R&R policy with entitlement matrix to provide different types of assistance to
all categories of affected and displaced people with the monetary values wherever
feasible.

Documentation of public consultation on the entitlement framework. This will also
include the proposed institutional arrangement for implementation and
grievances monitoring and evaluation.

1.3: Resettlement Action Plan (RAP)

The work will be carried out in coordination with the environment and technical
team.

Detailed video recording of the entire stretch to prevent others from taking undue
advantage;

Photograph the affected and displaced family and number each asset;

Carry out socio-economic baseline survey of 100% affected people that will be
inclusive of information on the various categories of total resource base (formal
and informal — fishing, grazing, sharecroppers, fuel fodder) of the people and the
losses and other adverse impacts likely under the project. The losses shall be
categorized according to types and will vary based on the local context. The
information collected shall include but not be limited to:

Land (private, traditional and customary ownership, lease) and other productive
resources such as trees, wells, etc.

Structures, temporary or fixed;
Public and common property resources such as temples, grazing land;

Occupational pattern and income (formal and informal economic activities) of
both men and women;

Wage labor both men and women;

Sharecroppers both men and women (formal and informal);
Skills of both men and women;

Demographic characteristics such as caste, tribe;

Identification of vulnerable people such as scheduled caste, other backward caste,
tribe, landless, women, aged, below poverty line, disabled;

Standard of living including health status;

13
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Establish the status of the affected people of both men and women within the
Corridor of Impact;

Carry out market survey and focus group consultation with different social groups
including women to assess the replacement cost of assets and establish the
methodology for assessment;

Prepare technical and economic feasible income generations schemes including
skill upgradation plans based on market surveys and focus group consultations
with different social groups including women;

Legal framework of private land, customary and traditional laws governing land
tenure, usufruct rights, leasehold and land acquisition, or transfer plans for the
total project including for tree plantation, if any, according to the revenue records
and acquisition for temporary purpose;

Finalize estimate of land required for resettlement and for economic
rehabilitation.

Identify the land and prepare a plan for relocation in consultation with the
project-displaced people with different social groups including women and local
administration;

Prepare a plan to that ensures the host population will not be adversely impacted
and plan for consultation on the impact on the resources, infrastructure with
increase in population of the affected;

Provide an appropriate action plan for additional support for the vulnerable and
prepare an Indigenous People’s Development Plan, if necessary;

Impact on cultural property and prepare a plan for relocation and restoration in
consultation with local groups;

Rapid field assessment and consultation with users and inhabitants including
women on the awareness of sexually transmitted diseases, sensitive locations,
desk review of national and state programs and develop a feasible action plan for
prevention of spread of HIV/AIDS;

Carry out public consultation with different project affected social groups about
their options and rights pertaining to resettlement and consulted on, offered
choices among, and provided with technically and economically feasible
resettlement alternatives and at various administrative level, NGOs, District
Administration such as revenue department welfare ministry, etc., and provide a
plan for continuous public consultation during implementations;

Identification of various formal and informal institutions that may provide support

14
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for the implementation of RAP;

Propose the institutional arrangement for implementation of RAP, addressing
grievances, ensure gender sensitiveness and the roles and responsibilities;

Prepare implementation schedule that synchronizes with time frame of civil work
that recognizes that no civil works will begin until people are fully compensated
and adequately rehabilitated;

Develop terms of reference for NGOs, external evaluation consultants, and for any
other study identified for impact evaluation;

Develop detailed budget based on the outcomes of the study; and,

Carry out follow-up consultation to share the final product of the project
prepared.

2. Deliverables
Scope of work will be integral part of deliverables.
2.1 Social Impact Assessment Report
2.2 Resettlement Action Plan
2.3 Gender Action Plan
2.4  Information Education and Communication Plan
2.5 100 % Census Survey Report including Social & Economic Survey.

Demarkation of existing and proposed ROW should be visible in the photo/vedio
graph. The vediograph should be suitably sectionised Kilometer wise.

2.6 Implementation Schedule

Broad details of Study methodology and schedule of implementation shall be
provided.

2.7 Cost Estimates
Cost estimates shall be prepared based on unit rates for various activites.
2.8 Legal cover, Institutional Arrangement and possible Funding Plan

Legal Cover and Institutional arrangement shall be recommended with reasons
for adoption.

3. Fees and Duration of study

3.1. The Total fees for the preparation of Detailed Project Report will be as financial
bid quoted by agency in INR plus Service Tax as applicable.

3.2.  The Education Cess or any other similar additional tax/levy, if imposed by the

15



Invitation of Tender — Social impact assessment Study and for preparing a R&R Policy and Plan.

government, shall be paid by the Client to the Consultant over and above the fee,

at applicable rates.

3.3. The total period for carrying out the assignment is 06 months from LOA.

4. Payment Schedule & Rates

Consultants shall quote their financial bid and its breakup in the enclosed

standard formats. Schedule of payment will be as per the following milestones

SI.N Activities

Duration

Fee payable for the Activity

1 Submission of Inception
Report

within 1 months after issue of
LOA

10% of the Contract Value

2 Submission of Report on
Resettlement and
Rehabilitation Frame
work

within 3 months after issue of
LOA

20% of the Contract Value

3 | Submission of Report
Resettlement Action
Plan

within 4 months after issue of
LOA

30% of the Contract Value

4 Submission of Draft Final
Report

within 5 months after issue of
LOA

20% of the Contract Value

5 | Submission and approval
of Final Report

within 6 months after issue of
LOA

20% of the Contract Value

Total

6 months

100%

IV. Reporting System of the Progress of the Project.

1. Inception Report
An Inception Report (5 copies in English) shall be submitted to KMRL within one

month from the starting date, presenting an initial technical appreciation of the
services requirements and identifying both the overall work plan and the analytical
steps (and associated assumptions) to reach solutions. It should prescribe the proposed
service methodology, approach and provisional work program.

2. Monthly Progress Report
A Monthly Progress Report (5 copies in English) shall be submitted to KMRL.  This

Report shall be submitted by the 5t day of each calendar month and shall account for all
work actually performed up to the end of the previous month. It should be submitted in

16
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a format approved by KMRL and shall contain sections/sub-sections for, but not be

limited to, the topics listed below.

1.

(a)

(b)

(c)

Progress

It shall describe the status of work performed during the previous month,
significant accomplishments, including critical items and problem areas, corrective
actions taken or planned and other pertinent activities and shall in particular,
address interface issues, problems and resolutions.

It shall include a simplified presentation of progress of the various parts of the
contractual works in percentage terms compared with percentage planned derived
from the Works Program.

The status of permanent and temporary staffing

Program Update

Program updating shall include:

(a)

(b)

The monthly program update which shall be prepared by recording actual activity
completion dates and percentage of activities completed up to the end of the
month of report together with estimates of remaining duration and expected
activity completion based on current progress. The Program update shall be
accompanied by an Activity Report and a Narrative Statement.

The Program Status which shall show Works Program status up to and including
the current report period, display cumulative progress to date and a forecast of
works remaining.

Milestone Status

A report on the status of all Milestones due to have been achieved during the
month and forecasts of achievement of any missed Milestones, and those due in
the next month.

Time of Completion
Estimated time of completion

The final Report — (10 copies in English) with soft copy shall be submitted to KMRL
with the deliverables as provided in RFP.

Breach of Contract.

The failure of a Party to fulfill any of its obligations here under shall not be
considered to be a breach of, or default under, this Contract insofar as such
inability arises from an event of Force Majeure, provided that the Party affected by
such an event has taken all reasonable precautions, due care and reasonable

17
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alternative measures, all with the objective of carrying out the terms and
conditions of this Contract.

V. Reporting Obligations

The Consultant shall submit to the Employer the reports and documents as
specified in the Terms of Reference.

VI. Documents prepared by the Consultant to be the Property of the Employer
All plans, specifications, designs, reports and other documents prepared by the

Consultants in performing the Services shall become and remain the property of
the Employer, and the Consultant shall, not later than upon determination or
expiration of this Contract, deliver all such documents to the Employer,
together with a detailed inventory thereof.

VIl. Retention
The Employer shall retain 5% from each payment due to the Contractor till the

completion of the Works.

Upon the issue of a Certificate of Completion of the Works by the Director
(Projects), the total amount will be retained and shall be repaid to the Contractor
after completion of the Work. The Contractor may substitute retention money with
an “on demand” Bank Guarantee.

VIIl. Liquidated Damages
If the work is not completed within the Scheduled time period, then liquidated

damages for the whole of the works @ 1%(one Percent) per week of the estimated
cost of the balance work and 0.1%(Zero Point One Percent) per day of the
estimated cost of the balance work for the non completion of the milestone.

The total amount of liquidated damages to be recovered under provisions of this
clause shall not exceed 10% of the Contract Price.

IX. Termination
The Employer or the Contractor may terminate the Contract if the other party

causes a fundamental breach of the Contract.

Fundamental breaches of Contract shall include, but shall not be limited to, the
following:

(a) the Contractor stops work for 28 days when no stoppage of work is shown on the
current Program and the stoppage has not been authorized by the Director (Projects).

(b) the Director (Projects) instructs the Contractor to delay the progress of the Works,
and the instruction is not withdrawn within 28 days;
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(c) the Employer or the Contractor is made bankrupt or goes into liquidation other than
for reconstruction or amalgamation;

(d) a payment certified by the Director (Projects) is not paid by the Employer to the
Contractor within 84 days of the date of the Director (Projects) certificate;

(e) the Director (Projects) gives Notice that failure to correct a particular Defect is a
fundamental breach of Contract and the Contractor fails to correct it within a
reasonable period of time determined by the Director (Projects).

(f) the Contractor does not maintain a Security, which is required; and

(g) the Contractor has delayed the completion of the Works by the number of days for

which the maximum amount of liquidated damages can be paid as per the RFP
clause.

(h) if the Contractor, in the judgment of the Employer has engaged in corrupt or
fraudulent practices in competing for or in executing the Contract, pursuant to

When either party to the Contract gives notice of a breach of Contract to the

Director (Projects) for a cause, the Director (Projects) shall decide whether the
breach is fundamental or not.

Not withstanding the above, the Employer may terminate the Contract for
convenience.

If the Contract is terminated, the Contractor shall stop the work immediately, make
the Site safe and secure, and leave the Site as such.

X. Period of completion

The entire assignment has to be completed with in a period six months from

the date of award of work.
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Part lil: Bidding Terms and
Pre-Qualification-cum-Technical suitability
Criteria

20
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1. Conditions under which this tender is issued
KMRL reserves the right to withdraw the tender and change or vary any part thereof

at any stage. KMRL also reserves the right to disqualify any tenderer, should it be so
necessary at any stage.

1. KMRL reserves the right to withdraw this tender if KMRL determines that such action is in the
best interest of Organisation.

2. Timing and sequence of events resulting from this tender is detailed in Para-3 of Part I.

No oral conversations or agreements with any official, agent, or employee of KMRL shall
affect or modify any terms of this tender and any alleged oral agreement or arrangement
made by a tenderer with any department, agency, official or employee of KMRL shall be
superseded by the definitive agreement that results from this tender process. Oral
communications by KMRL to tenderer shall not be considered binding on KMRL, nor shall any
written materials provided by any person other than KMRL.

4. Neither the tenderer nor any of the tenderer’s representatives shall have any claims
whatsoever against KMRL or any of their respective officials, agents, or employees arising out
of, or relating to this tender or these procedures (other than those arising under a definitive
service agreement with the tenderer in accordance with the terms thereof).

5. Tenderers who are found to canvass, influence or attempt to influence in
any manner the qualification or selection process, including without limitation, by offering
bribes or other illegal gratification, shall be disqualified from the process at any stage.

6. Each tenderer shall submit only one tender.

2. Rights to the Content of the Proposal

For all the bids received before the last date and time of bid submission, the proposals and
accompanying documentation of the tender will become the property of KMRL and will not be
returned after finalization of the Technical and Financial contract. KMRL is not restricted in its
rights to use or disclose any or all of the information contained in the tender and can do so
without compensation to the tenderers. KMRL shall not be bound by any language in the
proposal indicating the confidentiality of the proposal or any other restriction on its use or
disclosure.

3. Acknowledgement of Understanding of Terms

By submitting a tender, each tenderer shall be deemed to acknowledge that it
has carefully read all sections of this tender, including all forms, schedules and annexure hereto,
and has fully informed it as to all existing conditions and limitations.
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4. Evaluation of Pre Qualification-cum-Technical proposal

The bidders' Pre-Qualification-cum-Technical Proposal in the bid document will be evaluated as per
the requirements specified in the tender and adopting the criteria spelt out in this tender. The
Bidders are required to submit all required documentation in support of the
pre-qualification-cum-technical criteria specified (e.g. detailed project citations and completion
certificates, client contact information for verification, profiles of project resources and all
others) as required for evaluation.

5. Language of Tender

The tender and all correspondence and documents shall be written in English.

6. Pre-Qualification cum Technical Criteria

6A. The invitation for tender is open to all entities registered in India who fulfill all the
prequalification-cum-technical criteria. In case of a consortium / JV, the lead member holding
more than 50% share in the consortium shall be a firm registered in India. In such cases, the Lead
member of the consortium must satisfy the conditions mentioned below singly.

The Bidder lead member of JV should satisfy all of the criteria below:
i. The bidder should be primarily providing consultancy services in India for at least during last three

financial years prior to the year ending 31° March 2013. (Documentary proof to be submitted).

ii. The Bidder must have an average annual turnover of not less than INR 30 crores during the last
three financial years ending 31% March 2013. Out of the average turnover each year at least an
average of INR 20 Crores or above should be from consultancy services. (Documentary proof to
be submitted).

iii. The Bidder must have successfully completed “similar study” for at least one organizations in
India, during the immediately preceding 06 calendar years (between January 2007 and

December 2013). (Documentary proof to be submitted).

The final shortlisting will be based on experience, credential and technical capability and details
of the organization of the bidder against criteria detailed above.

(6B) Response Requirements

i) The Response to the Pre-Qualification-cum-technical Requirements shall be prepared in accordance

with the requirements specified in this tender and in the format prescribed in this document
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for each of the above mentioned qualifying criteria as proof of having the minimum
requirements.

ii)  Proposals must be direct, concise, and complete.  Allinformation not directly relevant to this tender

should be omitted.

iii) The Pre-Qualification-cum-technical Proposal shall be sealed and super scribed “Response to
tender for Pre-Qualification-cum-technical Requirements for conducting a Social Impact
Assessment Study and for preparing a Rehabilitation & Resettlement (R&R) Policy and
plan” on the top right hand corner with all the contents of the pre-qualification-cum-technical
proposal.

The proposal shall be signed by the authorized signatory on all the pages before being put in the
envelope and sealed.
iv) The proposal should contain the copies of references and other  documents

as specified in the Tender.

7. Submission of Financial Proposal

7.(A) The Tenderer shall prepare the Financial Proposal and must be submitted in a
sealed envelope. The envelope shall be super scribed with;

(i) Name of work
(ii) Name of Proposal, viz., Financial Proposal
(iii) Address of KMRL

(iv) Name and address of Tenderer
7(B) List of documents to be submitted in the sealed cover marked “Financial Proposal”

I Commercial Proposal

The financial proposal should include all costs associated with the assignment. These
normally cover: remuneration for staff (in the field and at headquarters), accommodation,
transportation (for mobilization and demobilization), and equipment (vehicles, office
equipment, furniture and supplies), printing of documents, surveys, submission of report
etc. The financial proposal should be prepared using, but not limited to, the formats
attached in Appendix —II.

Note No.1 No tax liability, excluding Service tax or insurance expenses will be borne by
KMRL. Further the cost of professional indemnity Insurance Policy for
consultant’s staff performance for this project will be borne by the
consultant. This professional indemnity insurance will be taken by the
consultant and shall be in addition to the performance guarantee
deposit/bank guarantees. However, any concession/exemption in the taxes,
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duties and cesses as are extended shall be passed on to KMRL.

Note No.2 All costs of the Consultant should be considered and quoted accordingly in
the tender. The tender should quote costs both for staff/experts and
expatriates and other expenses clearly in local currency (in Indian Rupees
only).

8.  Submission of Tender : Requirement of submissions

The Tender should be submitted in the sealed envelopewiththe following
details.

Cover No.1: It should contain a Covering Letter and Processing Fee. At the top of the cover,
please scribe “COVER NO.1 containing covering letter and Processing Fee”
a. Covering Letter must be as per the format provided in Annexure —Form |
b. A non-refundable processing fee for Rs. 5,000 (Rupees five thousand only) in the form of
a Demand draft or a Pay Order drawn in favour of KMRL, payable at Kochi has to be
enclosed.

Cover No.2 : It should contain the details of the Organization. At the top of the cover, please
scribe “COVER NO.2 containing details of the organization”

a. This document must include a general background of the organization along with other
details of the organization including credentials of key persons as per the format provided in
the Tender (Annexure — Form ll). Enclose the mandatory supporting documents listed in
format.

b. The Tenderer must also provide the financial details of the organization as per format
provided in the tender (Annexure — Form lll). Enclose the mandatory supporting
documents listed in format.

Cover No.3 : It should contain Relevant Project Experience for similar Projects. At the top of
the Cover, please scribe “Cover No.3 containing Prequalification cum Technical Criteria”.
Tenderers must provide details (client organization, nature / scope of the project, project value)
of similar project experience as per requirement given in Para 6 of partlll  of the format
provided in the tender (Annexure — Form IV). The projects mentioned here  should match with
the projects quoted by the respondent in order to satisfy the qualification. Separate sheets
can be used to furnish details.

Cover No.4 : It should contain Financial proposal as detailed in para 7 of part lll of tender
document. At the top of the Cover, please scribe “COVER NO.4 Financial Proposal”.
a. Tenderers must provide details as per directions given in Para-7 in a format — form IX.
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Cover No.5: 1. Itshould contain all coversi.e. Cover No.1, Cover No.2, Cover No.3 and Cover
No.4
2. Tenderer must submit this Cover No.5 on or before the last date of
submission of the tender.
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Part IV: Annexure —Formats
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1. Form I: Covering Letter

(Company letterhead)

[Date]

To,
General manager (civil)
Revenue Tower, 8" Floor,
Park Avenue,
Ernakulam - 11

Dear Sir,
Ref: Tender for Selection of consultant for Social Impact Assessment Study and Preparing a
R&R Policy and Plan

Having examined the tender, the receipt of which is hereby duly acknowledged, we, the
undersigned, submit a tender in response to the Tender invited for consultancy for Social Impact
Assessment Study and for Preparing a R & R Policy and Plan.

We attach hereto the tender document as detailed in para 8 of part Ill of tender and as required by
the tender, which constitutes our proposal.

Primary and Secondary contacts for our company are:

Primary Contact Secondary Contact

Name:

Title:

Company Name:

Address:

Phone:
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Mobile:

Fax:

E-mail:

We confirm that the information contained in this bid or any part thereof, including its exhibits,
and other documents and instruments delivered or to be delivered to Kochi Metro Rail Limited
(KMRL) is true, accurate, verifiable and complete. This bid includes all information necessary to
ensure that the statements therein do not in whole or in part mislead the department in its
short-listing process.

We fully understand and agree to comply that on verification, if any of the information
provided here is found to be misleading the short listing process, we are liable to be dismissed
from the selection process or termination of the contract during the project, if selected to do so,
for providing consultancy service for Social Impact Assessment study and for preparing a R & R policy
and Plan.

We agree for unconditional acceptance of all the terms and conditions set out in the tender
document.

It is hereby confirmed that I/We are entitled to act on behalf of our company/ corporation/ firm/
organization and empowered to sign this document as well as such other documents, which may
be required in this connection.

Dated this Day of 2013
(Signature) (In the capacity of)
(Name)

Duly authorized to sign the Tender for and on behalf of:

(Name and Address of Company) Seal/Stamp of bidder
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Fom:ll

GENERAL DETAILSOF THE ORGANIZATION

Details of the Organization

Name of organization

Nature of the legal status in India

Legal status reference details

Nature of business/Operations in India

Date of Incorporation/Formation

Address of the Headquarters

Address of the Office in Kochi if any

Credentials of Key persons

Other Relevant Information

Mandatory Supporting Documents:

a) Certificate of Incorporation from Registrar Of Companies( ROC) or Other documents
evidencing the formation date.

b) Relevant sections of Memorandum of Association of the company or filings to the stock
exchanges or other authorized documents to indicate the nature of business of the bidder

c¢) Curriculum-Vitae of key persons of the bidder
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Form Il

Financial Information

FY 2010-11 |FY 2011-12 |FY 2012-13

Revenue (in INR crores)

Revenue from consultancy services
(in INR crores)

Other Relevant Information

Mandatory Supporting Documents:

a. Auditor Certified financial statements for the relevant financial years as
above (Please include only the sections on P&L, revenue and the

assets, not the entire balance sheet.)

c. Certification by the company auditors supporting the revenue break-up for

consultancy Services
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“SIMILAR  PrOJECT EXPERIENCE”

FormIIV:

General Information

Name of the project

Client for which the project was executed

Name and contact details of the client

Current Status

Project Details

Description of the project

Geographical Scope

Outcomes of the Project

Scope of Study

Other Details

Duration of study

Total cost of the project

Total cost of the services provided by the Bidder

Other Relevant Information

Mandatory Supporting Documents:

a) Letter from the client duly indicating
and successful completion of the projects.

the salient points like cost, period, scope of services

Project Capability Demonstration

Complete details of the scope of the project shall be provided to indicate the relevance to the
pre-qualification criterion (which is part of minimum qualification criteria).
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FormV

Letter of Acceptance

---- on letterhead paper of the Employer ----

Subject:  ........ .. Notification of Award Contract No. . . . .. ... ..

Dear Sirs

This is to notify you that your tender dated . . . . date . . . . for execution of the . . . .
...... name of the contract and identification number, as given in tender for the Contract Price of

. . . . ,amount in numbers and words. as corrected and modified in accordance with the
Instructions to tender is hereby accepted by our Agency.

We accept/ donotacceptthat . . ... ... .. ... .. e
...... be appointed as the Adjudicator **.

We note that as per bid, you do not intend to subcontract any component of work.
OR

We note that as per bid, you propose toemploy M/s . . . . . . ... ... ... ...
. .. .assub-contractor forexecuting . . . . . . . ...

[delete whichever is not applicable]

You are hereby requested to furnish the Performance Security, for an amount of

INR. . . e e within 15 days of the receipt of this
letter of acceptance valid up to 30 days from the date of expiry of Completion Period
iecunto ... ... L L. and sign the contract.

Yours Faithfully

DAY U [0 =0 BT o = AU =
Name and Title Of SigNatory: ..o et ettt aaaaaeens
NV LTS 0 Y o = T

* - delete “corrected and” or “and modified” if only one of these actions applies. Delete “as corrected and
modified in accordance with the Instructions to Bidders” if corrections or modifications have not been effected.

** - to be used only if the Contractor disagrees in his Bid with the Adjudicator proposed by the Employer in the “Instructions to
Bidders”.
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Form: VI
Contract Agreement
THIS AGREEMENT made the . . . . .. dayof................. e , between
..... name of the Employer. . . . .. . . . . (here in after “the Employer”), of the one part,
and .. ... name of the Contractor. . . . . (hereinafter “the Contractor”), of the other part:

WHEREAS the Employer desires that the Works known as . . . . . name of the Contract. . . .
.should be executed by the Contractor, and has accepted a Bid by the Contractor for
the execution and completion of these Works and the remedying of any defects
therein,

The Employer and the Contractor agree as follows:

1. In this Agreement words and expressions shall have the same meanings as are
respectively assigned to them in the Contract documents referred to.

2. The following documents shall be deemed to form and be read and construed as part of
this Agreement. This Agreement shall prevail over all other Contract documents.

(a) the Letter of Acceptance
(b) the Tender

(c) the completed Schedules,

3. In consideration of the payments to be made by the Employer to the Contractor as
indicated in this Agreement, the Contractor hereby covenants with the Employer to execute
the Works and to remedy defects therein in conformity in all respects with the provisions of
the Contract.

4. The Employer hereby covenants to pay the Contractor in consideration of the execution
and completion of the Works and the remedying of defects therein, the Contract Price or
such other sum as may become payable under the provisions of the Contract at the times
and in the manner prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in
accordance with the laws of . . . .. name of the borrowing country. . . . . on the day, month and
year indicated above.

Signed by ..o SIgNed DY ..oeeei e
for and on behalf of the Employer for and on behalf the Contractor

in the presence of: in the presence of:
Witness, Name, Signature, Address, Date Witness, Name, Signature, Address, Date
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Form: VII
Unconditional Performance Security

Bank’'s Name, and Address of Issuing Branch or Office
Beneficiary:

Name of the Employer: Kochi Metro Rail Ltd, 8" Floor Revenue Tower, Park Avenue, Kerala
PIN 682011, Phone No. 91- 484- 2380980,2350355, Fax No: 91-484-2380686

D= 1 (TR

We have been informed that . . . . . name of the Contractor. . . . . (hereinafter called “the
Contractor”) has entered into Contract No. . . . .. reference number of the Contract. . . . . dated . .
...... with you, for the execution of . . . . . . name of contract and brief description of Works. . . . .

(hereinafter called “the Contract”).

Furthermore, we understand that, according to the conditions of the Contract, an irrevocable and
unconditional performance guarantee is required.

At the request of the Contractor, we . . . .. name of the Bank. . . . . hereby unconditionally and
irrevocably undertake to pay you any sum or sums not exceeding in total an amountof.........
name of the currency and amount in figures. . . . . . (R amount in words. . . . . ) such sum being

payable in the types and proportions of currencies in which the Contract Price is payable, upon
receipt by us of your first demand in writing accompanied by a written statement stating that the
Contractor is in breach of its obligation(s) under the Contract, and without cavil & arguments
without your needing to prove or to show grounds for your demand or the sum specified therein.

This guarantee shall expire, no later than the . . . . . Day of . . . . Insert the date twenty-eight days after
the defect liability period. . . . . . e , and any demand for payment under it must be received
by us at this office on or before that date.

The Guarantor agrees to a one-time extension of this guarantee for a period not to exceed [six
months][one year], in response to the Employer’'s written request for such extension, such
request to be presented to the Guarantor before the expiry of the guarantee

Seal of Bank and Signature(s)
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Form:VIII
UNCONDITIONAL BANK GUARANTEE IN LIEU OF RETENTION MONEY
To: Managing Director, Kochi Metro Rail Ltd, 8" Floor Revenue Tower, Park Avenue,
Kerala PIN 682011

WHEREAS [name and address of contractor] (hereinafter called the
“Contractor”) has undertaken, in pursuance of Contract No. dated to
execute [name of Contract and brief description of Works] (herein after called

the “Contract”.);
AND WHEREAS IT HAS BEEN AGREED BY YOU IN THE SAID contract that the Contractor has
option to replace the Retention Money with an irrevocable and unconditional Bank Guarantee, in
installments of (indicate the value) from a Bank acceptable to you as security for
compliance with contractor’s obligations in accordance with the contract.
AND WHEREAS the Contractor has opted to replace the retention money with an irrevocable and un
conditional Bank Guarantee;
NOW THEREFORE we hereby affirm that we are the Guarantor and responsible to you, on behalf of
the Contractor, up to a total of [amount of Guarantee in figures],
[amount in words], # such sum being payable in the types
and proportions of currencies in which the Contract Price is payable, and we undertake to pay you,
upon your first written demand and without cavil or argument, any sum or sums within the limits of
[amount of Guarantee] as aforesaid without your needing to prove or to
show grounds or reasons for your demand for the sum specified therein.
We hereby waive the necessity of your demanding the said debt from the Contractor before presenting
us with the demand.
We further agree that no change or addition to or other modification of the terms of the Contract or of
the Works to be performed there under or of any of the Contract documents which may be made
between you and the Contractor shall in any way release us from any liability under this guarantee,
and we hereby waive notice of any such change, addition or modification.
This guarantee shall be valid till the ‘Engineer’ certifies repayment of retention money in accordance
with the Conditions of Contracti.e., upto.....................
SIGNATURE AND SEAL OF THE GUARANTOR

Name of the Bank:

Address:

Date:

An amount is to be inserted by the Guarantor, representing the amount specified in the Contract, and
denominated either in the currency(ies) of the Contract or in a freely convertible currency acceptable to the
Employer.
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FORMAT FOR FINANCIAL PROPOSAL

Summary of Costs in INR

SI. No.

Description

Amount
(Indian
Rupees)

Personnel

Remuneration of Professional Personnel

Remuneration of Support Staff

Duty Travel to Site,
Rent for office accommodation

Office Supplies, Utilities & Communications & Misc.

Office Furniture and Equipment
Reports and Documents Printing.

VIl

Surveys

Sub-Total Local Personnel

TOTAL COST

(Including Overheads, Fees/ profit all taxes
(excluding service tax) duties, levies, in India and
abroad).
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